BPO/IT SERVICES

ITC INFOTECH

ITC Infotech, a global IT Services company, is a 100% subsidiary of the USD 3.5 billion Indian

conglomerate ITC Ltd. ITC's wholly owned Information Technology subsidiary, ITC Infotech, is

aggressively pursuing emerging opportunities in providing end-to-end IT solutions and services,

including business process outsourcing.

Based in the picturesque ITC Infotech Park that sprawls across 35 acres in the heart of Bangalore city,

and through its wholly owned subsidiaries in the UK and the US, ITC Infotech services Fortune-listed

clients across North America and Europe.

The Challeng e

ITC Infotech was looking for a solution for the revival of old
retired PCs for their Learning Center, wherein they could
save their investment by upgrading their PCs to the thin

client computing with less cost.

The UNIQUENESS on the product offering inspired
them to go for EVIOs.

The Solution

Parrus IT provided a thin client computing architecture by
upgrading their old retired PCs by deploying an unique
solution - ‘EVIO'.

This has helped them to manage their IT infrastructure
centrally.

EVIO products were chosen because of its uniqueness,
quick time to deploy and greater control on overall

environment.

“These thin clients are used
primarily at Learning Center
called Epicenter. This facility
is used for internal trainings.
And thin clients gives the
opportunity to rapidly deploy
complex training environments
across 15-200 users”

— says Mr. Chatterjee

“The product was easy to install, configure and
manage. Surprisingly it took less than 10 minutes to
convert our old PCs/retrieval PC into a working
thin client.”

Sujoy Chatterjee, AGM — IT Services



